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3rd Annual   
Chief Public Health Nurse 

Town Hall Forum

Susan Haynes Little, DNP, RN, PHNA-BC, CPH, CPM, FAAN

Chief Public Health Nursing Officer

NC Department of Health and Human Services 

July 13, 2022
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Please mute your phones.  

Please hold all questions 
until the Q/A section of the 
webinar.

This webinar will be recorded.  The handout is attached to the Teams invite. 
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Agenda

• Scope of the OCPHN

• New national PHN practice guidance,  

recommendations, and resources

• How DPH / OCPHN and DCFW are working 

together to support NC PHNs

• The NC Credentialed PHN Program 

• PHN-related state resources 

• There will also be ample time for YOU to 

ask questions!

NCDHHS, Division | 3rd Annual CPHN Town Hall Forum | July 13 2022 4

Office of the Chief Public Health Nurse 
(OCPHN)

• To serve as the statewide resource for guidance 

and support for all 86 LHDs, DPH, and DCFW in the 

areas of 

− scope and standards of PH Nursing practice 

− program agnostic/foundational nursing policy guidance

− interpreting NC BON guidance for use in PH settings and 

programs 

− clinical coding integrity

We do the work so you 

don’t have to!
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Serve as an outline for 
the specialty by 
delineating the 
distinguishing 
characteristics and the 
complexity of the 
specialty’s practice.

PHN-related national resources 
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PHN Scope of Practice

−Who, What, Where, When, How, & Why

−Art & Science of PHN 

• Creative critical thinking in PHN practice
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Health 
Promotion 

and 
Protection

Emergency 
Preparedness

Disaster 
Recovery

Environmental 
Safety and 

Quality

Clinical 
Intervention

Care 
Coordination

Cross Sector 
Collaboration 

Community 
Engagement

Research

Eight Roles and 

Functions of 

Public Health 

Nursing

PHN Scope of Practice
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Standards of Professional PHN Practice

Standards of Practice (6)

Standards of Professional Performance 

(12)

What is the difference?
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Standards of Professional PHN Practice

- Standards of Practice -

1. 

Assessment

4. 

Planning

2. 

Diagnosis

5. 

Implementation

3. 

Outcomes 

Identification

6. 

Evaluation
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Standards of Professional PHN Practice

- Standards of Professional Performance -

18. 

Advocacy

17. 
Envr. Health, 

Planetary Health, 

and Envr. Justice

16. 

Resource 

Utilization

15. 

Professional 

Practice 

Appraisal

9. 

Communication

13. 

EB Practice and 

Research

10. 

Collaboration

14. 

Quality of 

Practice

11. 

Leadership

7. 

Ethics

12. 

Education

8. 

Respectful and 

Equitable 

Practice
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https://ajph.aphapublications.org/toc/ajph/112/S3

PHN-related national resources 
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https://ajph.aphapublications.org/toc/ajph/112/S3

PHN-related national resources 
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https://www.cphno.org/public-health-nursing/

PHN-related national resources 
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https://www.cphno.org/category/blog/

PHN-related national 
resources 

Stories from the Field, a blog 

on Public Health Nursing
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DHHS

DPH / OCPHN and DCFW working together

Office of the 
Chief Public 
Health Nurse

DPHDCFW
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OCPHN supporting DPH, DCFW, and LHDs

Nursing Professional 
Development 

Public Health 
Nursing 

Credentialing 
Program

OCPHN Regional 
Nurse Consultants

Prep/EH Nurse 

Pop Health & 
Innovation Nurse

Regulatory 
Compliance

GS / NCAC

PHN scope, 
standards of practice 

and professional 
performance, & 

policy  

OCPHN
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The NC Credentialed PHN Program 
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Why a NC PHN Credential? 

• “Credentials indicate to the public that a nurse has completed the 

appropriate training to do what they are doing.” 

• The legal signature, credentials, and levels of licensure are 

necessary so that the public knows that this is a nurse and what 

their credentials are.

• Neither the Nursing Practice Act nor the BON address post-

licensure credentialing

• Assigning a credential or a title ”must be universally and 

consistently implemented across the state. “ 

Shelly Jones, BSN, RN-BC, NCCPHN
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The NC Credentialed PHN Program 
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PHN-related state resources

NCIOM Nursing Workforce Task Force
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PHN-related state resources

https://www.dph.ncdhhs.gov/lhd/
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PHN-related state resources

https://www.dph.ncdhhs.gov/lhd/

For DHHS Public Health Nurse Consultants
• Disaster Response Model and Plan 06/20/2022 Webinar Recording
• Disaster Response Model and Plan 06/20/2022 Webinar Handout

For NC LHD DONs

• The LTAT Command Center’s Role in Supporting DONs and EMAC Nurses During 
Disasters – What We Do 06/27/2022 Webinar Recording

• The LTAT Command Center’s Role in Supporting DONs and EMAC Nurses During 
Disasters – What We Do 06/27/2022 Webinar Handout
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https://www.dph.ncdhhs.gov/lhd/
https://www.dph.ncdhhs.gov/lhd/
https://www.zoomgov.com/rec/share/nBBkBKsLovyI6_US5gAU6AZb_-Tt98tGRXWm75bBE0i8GedU5ZKbfpAOTSs78Qo.BjRBkxtGD1ZK4zEk
https://www.dph.ncdhhs.gov/lhd/docs/DHHS-PH-NurseConsultantDisasterResponseModel-handout.pdf
https://www.zoomgov.com/rec/play/ocYk72gXHzj3JZX6-naUc_1CAR_hp9QdcF8Db0EdENvG49ohUih0uwJhyPpahbInoPVpIykdMzoAw4HH.1MBnVYmS26vikzGq?continueMode=true
https://www.dph.ncdhhs.gov/lhd/docs/LTATCC%20-SupportDONEMACNurses-LHDWebinar-Handout.pdf
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PHN-related state resources

https://ncpublichealthnursing.org/
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Please keep your phones muted. 

Please type all questions in the Chat Box.
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